11. General Warranty Condilions

L. General informafion

These wamanty condifions are the basis for the claims of the customer indicated in the wamranfy card; the manufaciurer
guarantees the owner (Customer) frouble-free operation of the sold air handling units, hereinafier referred fo as units
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2. The condifion for the recognifion of the wamanty is the execufion of two technical inspechions per year, the fint before the
cooling s=ason and the second before the heating s=ason, by an authorised RATHERM HVAC zervice cendre, and the orders
should be zent electronically fo Ratherm sp. 2 0. 0. at the following addresses:: pia@mtherm pl, miathem g, pedatherm gl
Wl. Warranly coverage

1. The marufacturer wil, ot #s decrefion, either reploce the units or their defective parts or repar them at the place of
irstalation or elsewhere, after zending them for repar.

2. In the event that the wamanty service is performed at the ploce of instaliation of the unit in the country of the
manufacturer’s headquarters, the manufacturer will cover the costs of frarcport of the authorised service cendre personnel
and of fransport of spare parts only within a radius of 300 km from the service cenire locafion in that country.

4. The wamranty service does not change the wamanty perncd, the wamranty for the replaced parts ends af the end of the unit
wamanty perod.

5. The marwiacturer's habiity under the implied wamanty for unit defects is excluded.

4. Theze wamanty condifions are binding on the parfies fo any coniracts relating to the unifs, unless othemsize specified in the
contfract with the corsent of the manufaciurer.

IV. The wananty does nof cover:

1. Unit parts subject to nomal wear and fear, consumables (filters, s=als, V-belis, bulbs, fuzes, bearngs, efc.|

2. Damage not atiributable fo the manufacturer and defects in the units caused by reasons other $han those
inherent in the unds.

3. Damage o units due to envionmental influences, improper fransport and storage.

4. Mechanical damage rezulfing from improper handiing and operafion of the unit.

5. Units whose irctalation was not camed out by the Authonsed RATHERM HVAC Service Cenfre or was camed out

under conditions incompatible with the OMM.

4. Units whose commissioning, connection of the unit suppled by Raotherm or servicing wos camied cut by persors not
authorsed by the Manufocturerin each case. Applies o units equipped with a Ratherm cocling un# and/or gas healer.

7. Units in which modifications, changes in operafing parameters, repairs or re placement of equipment parfs have been made
without the manufocturer's written consent.

8. Damage and defects in the casng and consiruction components that do not affect the functionality and corect operafion
of the units.

9. Damage and defects to unis resulting from use and operafion not in accordance with the buiding/construction design.
10. Un#s whose purchase has not been financially setfled with Ratherm, including additional services.

V. The manufacturer shall not be liable for

1. Damage coused by unit downfime whie wading for wamanty service. 2. Any damage fo the Customer’s property other
than the units.

Vi. Complaints

1.Complaints should be reported by telephone or e-mai fo the following address: «fo S thenr pl, to the service cenire phone
number or fo the addresz on the manufaciurer's websde or on a sficker placed on the unit. The complaint nofificafion must
include the unif's senal number, the location where the un# is nstalled, a contoct telephone number and, # possible, a beef
description of the fault.

Vil. Warranly service

1. The services provided under this wamanty wil be provided within 14 days from the date of nofification. In exceptional cases,
thz pericd may be extended, n particular if the wamanty service requires paris or sub-assembles to be brought in from a sub-
suppler and if the sanvice cenfre is prevented from working due fo bad weather conditions.

2. Parts which the service centre removes from the unit as part of the wamanty service and replaces with new parts become
the property of the manufaciurer

3. Costs incurred as a result of unjusified complaints or the inferrupfion of the service cenfre’s work ot the Cusiomer's request
shal be bome by the Customer.

4. The manufacturer has the nght fo refuse to perform the wamanty service if the Customer withholds payment for the unit or
previous service.

5. The Customer = oblged fo cooperate with HVAC RATHERM fechnicians in the perdormance of the waranty service
performed at the unit's ploce of instalation by:

a} enablng timely access to the unit;

b} presenfing the documents supplhed with the unit;

c) taking the measures neceszary for the profeciion of persons and property and observing health and sofety regulafions ot
the ploce of performance of the wamanty service;

d} ensuring that work can begn immediately on amival of the service and can be camed out without undue delay;

e providing, free of charge, all pozsible assistonce for the performance of the service |e.g. providing a source of elecinicity
or ighting ot the place of performance).

4. The Customner iz obliged to immediately accept and acknowledge the wamranty zanvice on the Service Card document. In
the event of any doubt as fo the qualdy or completeness of the warmranty service, the Cusfomer zhal be enidled to lodge a
complant,
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